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Using the Consult Now feature
within Attend Anywhere



Consult Now
The Consult Now option allows a clinician to speak with a patient immediately via a
video call. The Consult Now menu is next to the Main Waiting Area menu.

Select the green Consult Now button on the right-hand side of the screen this will take
you to the Consult Now Invitation Screen.

Enter the patient’s First name, Last Name and either their mobile number or email
address. Select the green Send Invitation button to send a one-time link to the patient to
join a video call or select the red Cancel button to cancel.



After the patient’s details have been entered, and Send Invitation selected, a message
appears on the screen confirming that a single-use link has been sent to the patient.
Also there is a time counter that counts down from 5 minutes. You must select the
Open Call button to open the call before the counter goes to zero.

Note - If you have not selected the green Open call button within the 5 minute time
frame you will need to send a new Consult Now invitation.

After selecting the Open call button the clinician waits for the patient to enter the call.
The time counter continues to count down from 5 minutes. 

The video call begins when the patient joins the call from their end, you will see them
appear on the screen.



The clinician can extend the wait time by another 5 or 10 minutes by clicking on the
drop down arrow next to Extend time. The clinician can also resend the invitation by
selecting the Resend Invitation button and can cancel the invitation by selecting
Cancel Invitation.

Extend, Resend and Cancel Invitation

If you select Cancel invitation it gives you the option to select 'Yes, cancel' or 'No'. 

By selecting 'Yes, cancel', a message is displayed saying "The call has expired." 

Select Close Window to exit.



You will then be taken back to the Consult Now main screen.

However, if you select 'No' 

 You will be taken back to the 'Waiting for the caller to join' screen.



If another clinician has logged into the same Waiting Area they will see the patient’s
details who is about to join a call with their colleague under Initiated Calls on the
Consult Now screen.

When the patient has joined the call, their details will move to In progress calls

Screen view to other staff during a Consult Now call 



Patient View – Consult Now

After the clinician has selected the Consult Now button a one-time link is sent to the
patient either by text message or email.

When the patient clicks on the one-time link, the Video call setup screen appears. The
system will automatically check the patient’s device checking their Microphone,
Camera, Connection and Speaker. The patient needs to tick the box to accept the
Terms and policies and then select the green Join Call button. The patient will then
automatically join the call with the clinician.



When the call has ended the patient sees the message on the screen 'Your call has
ended, you can close this browser window'.

If the patient has not clicked the link in the 5 minute period or the clinician has not
extended the time for the patient, when the patient clicks on the link it will no longer
work. The clinician will need to send a new link to the patient.


