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Consult Now

The Consult Now option allows a clinician to speak with a patient immediately via a
video call. The Consult Now menu is next to the Main Waiting Area menu.

Select the green Consult Now button on the right-hand side of the screen this will take
you to the Consult Now Invitation Screen.
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AN WAITING ARES COMSULT ROAW Consult Now

For Immediate or urgent consultations, imvite 3
Initlated calls caller to join you in A single-use video call

Calber Contact details Provider name m

Consult Now calls that are waiting for Callers to join will show here Walting Area haurs

00 AM o 0600 PM
In progress calls Manday, Tuesday, Wednesday, Thursday,
Friday

Calber Telephone

Londan (Europe) {UTC +1)

Consult Now calls where Callers are waiting or are in progress will show here
Support contact for staff

Sirmon Deew
simondrew? @walesnhz.uk
1 234 567890

Enter the patient’s First name, Last Name and either their mobile number or email
address. Select the green Send Invitation button to send a one-time link to the patient to
join a video call or select the red Cancel button to cancel.

Consult Now invitation

Diabetes Outpatients

Caller details A Send invitation

x Cancel

Enter the caller details and contact information of the person you
would like to invite to the consultation.

First name
James
Last name The caller details will be displayed
) on the Consult Now tab once the
Williams

Invitation is sent.

| The invitation will be valid for the
next 5 minutes. You can extend
Mohbile (only one number) this tirme after you send the
invitation and open the call.

Send the invitation via text message or emai

07123456784

OR

Email address (only one recipient)
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After the patient’s details have been entered, and Send Invitation selected, a message
appears on the screen confirming that a single-use link has been sent to the patient.
Also there is a time counter that counts down from 5 minutes. You must select the
Open Call button to open the call before the counter goes to zero.

Consult Now invitation

Diabetes Qutpatients

The caller has been sent a single-use link to join you in a call.
04m52s remains for the caller to join this call. The time can be extended after you open the call.

Click Open call to continue

Note - If you have not selected the green Open call button within the 5 minute time
frame you will need to send a new Consult Now invitation.

After selecting the Open call button the clinician waits for the patient to enter the call.
The time counter continues to count down from 5 minutes.

TECHRSLOST ERANLER DAY

ec

CYMRU

Odmads remaining for the caller to join this ¢ Extend time  Select - T Resend invitation X Cancel invitation

Waiting for the caller to join
-
@ i
As soon as the caller joins they will be able to see and hear you

The video call begins when the patient joins the call from their end, you will see them
appear on the screen.
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Extend, Resend and Cancel Invitation

The clinician can extend the wait time by another 5 or 10 minutes by clicking on the
drop down arrow next to Extend time. The clinician can also resend the invitation by
selecting the Resend Invitation button and can cancel the invitation by selecting
Cancel Invitation.

Odmdds remaining fior the caller to join this call | Extend time  Select - | | T Resend |nu‘1§5u§n] [K Cancel invitation

Waiting for the caller to join

0]
@ .
Az so0n as the caller joins they will be able to see and hear you

If you select Cancel invitation it gives you the option to select 'Yes, cancel' or 'No'.

Cancel Consult Mow invitation?

W you cancel this invitation, the caller will no longer be able to
jesin the consultation.

By selecting 'Yes, cancel’, a message is displayed saying "The call has expired."

Select Close Window to exit.

The call has expired

If you still need to speak to the caller, send a new Consult Now invitation from the Consult
Mow tab.
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You will then be taken back to the Consult Now main screen.
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BAAIN WIAITING AREA, COMSULT MOW Congult Now

For immediate o Urgent consultations. invite a
Initiated calls caller to join you in a single-use vides call

Consult Now calls that are waiting for Callers to join will show here Waiting Aréa hours

02:00 AM to 0500 PM
In progress calls Menday, Twesday, Wednésday, Thursday,
Friday

London [Europe] (UTC +1)
Consult Mow calls where Callers are waiting or are in progress will show here
support contact for staff

Simon Drew
simon.drew? Bwales.nhs.uk
01234 567850

However, if you select 'No'

Cancel Consuli Now invitation?

1 you cancel this ivvitation, the caller will no longer be able to
jain the consultation.

¥ ancy “

You will be taken back to the 'Waiting for the caller to join' screen.
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Waiting for the caller to join

As so0n 3s the caller jolns they will be able to see and hear you
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Screen view to other staff during a Consult Now call

If another clinician has logged into the same Waiting Area they will see the patient's
details who is about to join a call with their colleague under Initiated Calls on the
Consult Now screen.
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MANWAITINGAREA  CONSULTNOW Consult Now

Far immediate or urgent consultations, invite &
Initiated calls caller to join you in a single-use video call

25} Consult Now

Status 5 Provider name

Waiting Area h
04:24 remaining ~ Sharon Hawker sharon hawker@wales.nh..  John Davies RENG STA OIS
05000 AM to 0600 PM

Monday, Tuesday, Wednesday. Thursday.

In progress calls Friday

London ([Europe) (UTC 1)

Status Caller Telephone

Consult Now calls where Callers are waiting or are in progress will show here Support contact for staff
Simon Drew

simon.drew2@walesnhs.uk
01234 567800

When the patient has joined the call, their details will move to In progress calls

ﬂ' Waiting Areas  Ubsers Reports  Resource Centre
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MAINWAITING AREA CONSULT NOW Consult Now

For immediate or urgent consultations. invite a
Initiated calls caller to [ain you in a single-use video call

Caller Contact details Provider name

Consult Mow calls that are waiting for Callers to join will show here Waiting Area hours

07:00 AM to 11:00 PM
In progress calls Monday, Tuksday. Wednesday, Thursday,
Friday

Telephone
London (Europe) (UTC +1)

Being seen ~ Sharon Hawker 2
Support contact for staff

Sirman Drew
simon.drew2@wales.nhs.uk

01234 567890
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Patient View - Consult Now

After the clinician has selected the Consult Now button a one-time link is sent to the
patient either by text message or email.

Link to video consultation

Attend a video consultation now with TEC Cymru Training Centre (Diabetes
Qutpatients) by clicking this link: https-//wales nhs attendanywhere com/ce/?
n=51 -e17c-4155-a199- 17d4271f

This link will expire shortly.

Do not reply

When the patient clicks on the one-time link, the Video call setup screen appears. The
system will automatically check the patient’s device checking their Microphone,
Camera, Connection and Speaker. The patient needs to tick the box to accept the
Terms and policies and then select the green Join Call button. The patient will then
automatically join the call with the clinician.

'IJ ec TEC Cymru Training Centre
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Video call setup Help @

03m07s remains for you to join this call

Diabetes Outpatients

Terms and policies )
® More Information

| understand this service is provided in accordance with the Privacy

Palicy of TEC Cymru Training Centre and | consent to the Terms of Wisit
Use

https:/fwales.nhs.attendanywhere.com/callers
Any problems ring the clinic on 01234 567890

Mo one can see your video or hear your audio until they join your call
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Ve a00 TeSENG your St UP. You Gon't newd to o amything = we'll leT you know if there is a problem.
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When the call has ended the patient sees the message on the screen 'Your call has
ended, you can close this browser window'.

1 ec TEC Cymru Training Centre
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Your call has ended

You can close this browser window.
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If the patient has not clicked the link in the 5 minute period or the clinician has not
extended the time for the patient, when the patient clicks on the link it will no longer
work. The clinician will need to send a new link to the patient.

P2
*#* alttendarywhere”

Call not found

This call no longer exists. Either the time expired or the Service Provider cancelled the
invitation. If you still need to see the Service Provider contact them directly,
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